JR&Co-Stars November 2018
Nominations
We are determined to be London’s best
commercial cleaners. Our aim is to do
everything the right way: the JR&Co way.
This is how we ensure that we have
carefully selected, well trained,
experienced and motivated staff. It’s how
we can offer you a clean, safe and secure
workplace with an extra level of

“Whilst Site Supervisor away on
Holiday, the team Luana and Leticia
ensure the site was cleaned to a very
high standard. Well done to these 2
girls, worked exceptionally hard by
going the extra mile. Thanks to Rafael
for joining the team recently and
helping to maintain these standards.”

“Passionate about Customer
Service duties, she is very
cooperative and always
knows how to proceed with
Clients and Managers.”

BHP – 07/11/2018

“To appreciate their services in my 6
weeks of stay in the Salvation Army
Sunbury Court.”

engagement.
At the end of the day we all love a little
thanks and praise, so the JR&Co Stars
scheme is our way of making sure any
praise from our clients for our cleaners is
communicated and publicly rewarded.
If our cleaners receive a nomination they
get a certificate and a £20* cash reward.
To nominate, please visit our website.
http://www.juliusrutherfoord.co.uk/jr-costars

“Robert (Ben) is passionate about his
work and always a very pleasant
person to work with. He is polite and
does an excellent job around the
college, he also goes very well with the
site staff. He dedicates a lot of time to
the college and always does things on
time. He deserve to be nominated and
JR&Co should be proud of having and
employee who represent the company
like Robert.”
School, Surrey – 07/11/2018

*Unless separately itemised in your annual cleaning
costs budget, the payments under this scheme are
limited to £20 per operative per annum

JR&Co – 07/11/2018

The Salvation Army – 14/11/2018

“This team is incredible! They pay
attention to all the details and have
taken very good care of me. They have
played a major role in making my stay
in London be exceptional. I have
enjoyed their service and their warm
welcome as I see them from time to
time when I leave a building. You have
a great team here they pay attention
to all the details. Hang on to them,
they make your company shine!!”
The Salvation Army – 14/11/2018

“I was so impressed by the diligence
and the dynamism of the team,
particular Mr. Christophe whom I
speak to from time to time. My clock
was reset as requested through a note
left in my room. Wow, his service was
excellent.”

“The cleaning team at Sunbury Court
have done a fantastic job to leave our
rooms spotless, in preparation for our
return at the end of each day. They
have always been polite, positive and
helpful, which is greatly appreciated.
Thank you, team!”

The Salvation Army – 15/11/2018

The Salvation Army – 16/11/2018

“The team at the Canadian High
Commission are passionate about the
work they carryout and it shows in the
results. We never get any complaints
about the cleaning in the building.
Joaquim Gomes and his team goes the
extra mile when you ask something of
them. The standard of their work is so
high that it allows me to go into the
fine details when auditing their work.
Great team who deserves to be
recognised for the work that they do.”

“I wanted to inform you that I
mentioned the first aid incident in the
LG floor and it was noted by all that
you all did a fantastic job. We
highlighted Sirlenes input too. She
dealt with it so speedily and without
any fuss whatsoever that we all
thought she should be commended by
her company.”

Canadian High Commission – 15/11/2018

The Supreme Court of the UK– 19/11/2018

“Raquel is the heart of customer
service. She always available to help.
She is funny, friendly and always has a
smile for us. She is the best, excellent
professional.”
JR&Co – 21/11/2018

Filipe goes beyond the call of duty on a
daily basis. Not only is he willing to
help as soon as you ask, he has so
much initiative that I don't need to ask
him to do something a lot of the times.
He is reliable, extremely hard working,
professional, self motivated etc. The
list goes on and on. He is an absolute
star who makes my role easier. We are
all very grateful to have him with us.”
Fountain Court Chambers – 28/11/2018

