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d Ability to avoid
symptomatic persons/
absence reporting
procedures

2B

Employee
Customer

Refer to Coronavirus (COVID-19) Outbreak Control
Process and Coronavirus (COVID-19)
suspected/confirmed case procedure

Out of Contracted Cleaning Hours and During
Contracted Cleaning Hours devised in collation with
government test and trace guidance for employers
https://www.gov.uk/guidance/nhs-test-and-trace-
workplace-guidance#guidance-for-employers

Policy in place to isolate and then send home anyone
with COVID Symptoms and to alert people in recent
‘close’ contact via track and trace.

If multiple suspected outbreaks (more than 1 suspected
case), customer in correspondence with JR&Co to
contact local health protection team to report outbreak

Operatives are aware they must contact their manager
and HR to communicate absence

For any outbreak deep cleaning required, only trained
operatives to carry out clean. Refer to JR044 for
detailed list of control measures

Communications on individual responsibilities to
observe COVID Secure protocol. Failure to comply
resulting in possible disciplinary action

3B

e Testing

3B

Employee

It is the discretion of our individual site/
customers whether they include cleaners as part
of their own lateral flow testing programmes

Should an individual site/ customer decide to
include JR&Co employees as part of their testing
programme, the site/ customer must ensure that
suitable arrangements are made and provided so
that staff have access to tests and are also
suitably trained by a trained operator should
home kits be offered

3B
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JR&Co will not enforce testing should their
employees not feel comfortable taking tests but
will actively encourage them to do so to help
reduce the spread and protect loved ones

Twice-weekly tests must be reported via the
online service here Report a COVID-19 rapid
lateral flow test result - GOV.UK (www.gov.uk)

In addition to the above, for any employee that

tests positive or gets coronavirus symptoms must:

¢ notify their Manager and
HR@juliusrutherfoord.co.uk

o self-isolate immediately

e organise a PCR test to confirm the result

e Follow any instruction or request from
NHS Test and Trace

¢ Continue to self-isolate for a minimum of
10 days following the notification of
positive result

Supporting government guidance should be
routinely reviewed: Coronavirus (COVID-19)
workplace testing: guidance for private-sector
employers and third-party healthcare providers -
GOV.UK (www.gov.uk)

3 Psychological, emotional
and staff wellbeing
related illness

e Stress

e Anxiety

e Depression

2B

Employee

Just Rewards and Communications available to all
employees to access wellbeing centre with handy
support and guidance articles

All employees have access to the Confidential Employee
Assistance Programme offering immediate information,
answers and advice to a range of workplace and
personal issues that affect daily life

Reissue of employee welfare/ wellbeing survey

4B

Name of Assessor: wrebecea Elliott
Position: Compliance Manager

Approved by: Haydwn click (Clearworid)
Position: External Health and Safety Consultant



https://www.gov.uk/report-covid19-result
https://www.gov.uk/report-covid19-result
mailto:HR@juliusrutherfoord.co.uk
https://www.gov.uk/government/publications/coronavirus-covid-19-testing-guidance-for-employers/coronavirus-covid-19-testing-guidance-for-employers-and-third-party-healthcare-providers
https://www.gov.uk/government/publications/coronavirus-covid-19-testing-guidance-for-employers/coronavirus-covid-19-testing-guidance-for-employers-and-third-party-healthcare-providers
https://www.gov.uk/government/publications/coronavirus-covid-19-testing-guidance-for-employers/coronavirus-covid-19-testing-guidance-for-employers-and-third-party-healthcare-providers
https://www.gov.uk/government/publications/coronavirus-covid-19-testing-guidance-for-employers/coronavirus-covid-19-testing-guidance-for-employers-and-third-party-healthcare-providers

Julius
Rutherfoord
& Co

SECURE COMMERCIAL CLEANING

4 Vulnerable workers

Employee

Follow Government guidance on Shielding and Clinically
Vulnerable
https://www.gov.uk/government/publications/guidance-
on-shielding-and-protecting-extremely-vulnerable-
persons-from-covid-19

Individual risk assessments completed for those who
have declared a medical condition (or member from

household) on their returned declarations that could

increase their risk profile

In line with the National Lockdown; Stay at Home
government guidance change, employees who have
been defined on medical grounds as extremely critically
vulnerable should work from home where possible. If
they cannot work from home, they should NOT go to
work and may be eligible for either furlough through
CIRS or SSP.

Up to date employee and customer contact details to be
kept available

Those with non-clinical concerns such as; caring/
childcare responsibilities are encouraged to discuss their
concerns with their Manager and/or HR discuss
individual circumstances

Employees to be given
opportunity to volunteer
themselves to return to
work. Priority of available
shifts given to those who
have expressed an interest
to return

5 Changes in Emergency
provision in workplaces

and sites
oFirst Aid
oFire safety
eSecurity
eLone working

3B

Employee
Customer

Any changes to client protocols and procedures
obtained and documented on CRM system and
communicated to employees through refresher training.

During evacuation staff are not required to maintain
social distance, as this will delay their escape.

4B

Building Awareness
training
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6 Issues with supply of PPE
and essential equipment

2A

Employee
Customer

High PPE and cleaning materials stock levels maintained
on site - ensuring stock levels monitored and new
orders placed early Mobile Support Technician available
to deliver additional

PAT testing records reviewed

Pandemic COSHH register issued and available

4A

7 Maintaining suitable hand
hygiene practices

2B

Employee

All management, supervisors, and employees to
undertake appropriate hygiene measures on arrival
(washing hands in accordance with government
guidance) or where hand washing facilities not
available, JR&Co have provided sanitiser stations in
cleaning cupboard areas

4B

8 Staff shortages and
absence - standards and
performance issues

2C

Customer

Suitable on-site cover arrangements organised where
possible

- Larger sites to be covered internally with existing staff
- Small sites investigate suitable cover with only trained
JR&Co Operatives

Site attendance monitoring using existing time and
attendance system.

Employees should continue to clock in and out as
normal

Additional cleaning shifts implemented on client’s
instruction

3C

Other Considerations
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What non routine activities might affect the Risk?

Customer changes, out of hours workers, security patrols, maintenance programmes

What behavioural & human capability issues might
affect the risk?

Different backgrounds/understanding of procedures. Training/feedback of staff & monitoring of training audits
and other visits.

What hazards arise from outside the workplace?

Transport - suitable transport available? Family illness - self isolate Flooding - DO NOT ENTER. Power Cut -
STOP WORK. Snow/Ice - Is contract open? Ring Supervisor first await instruction. Sensible flat shoes.

Risks associated with infrastructure, equipment,
and materials in the workplace.

Suitable and sufficient space to work safely in. Adequate PPE and equipment - risk assessment covers these
areas

Examples of legislation covered; full list consult the
Legislation register.

Coronavirus Act 2020, Public Health Act, H&SAW Act, Management of H&S regs COSHH Regs, DSE Regs, PPE
Regs, environmental legislation.

Risk Assessments are routinely reviewed and when HS&E management systems or legislation introduces change.
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